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Lifesavers: Volunteer Cledia Mastel is among those preparing food for local people in need.

Hundreds of volunteers
help their neighbours
through the lockdown

By Janet Maitland

All over East Finchley people are responding to the pandemic by helping their neigh-
bours... people they may have only said hello to before... by going to the supermarket
for them. And hundreds are volunteering their services through the support groups
that have blossomed across the community.

If you are struggling to cope
with food shopping, picking
up prescriptions, dog walking,
or just plain loneliness, there
are people out there who want
to help.

“We have 288 volunteers
who live in East Finchley,”
said Sophia Acton, from the
Barnet branch of Mutual Aid,
one of thousands of groups that
have grown organically all over
the country since just before
the lockdown started. “When
people us ask for help, we put
their postcode on ourmap to find
the volunteers who live closest
to them. I’'m so thankful to our
volunteers who find the time
to help us even though many
are looking after families and
working full time themselves.”

Alison Roberts of East
Finchley Covid-19 Support
group, which has nearly 500
volunteers covering the whole
of N2 urges anyone who is stuck

at home for whatever reason,
whether self-isolating ormaybe
alone with small children, to
contact them for assistance.
“Our volunteers are able to
do grocery shopping, walk pets,
collectprescriptions or just offer
a friendly chat to enable people
to keep in touch with the outside
world”, she said. “We’ve had
some lovely feedback from the
people we’ve helped and hope
that lasting friendships have
been made along the way.”
The Finchley Covid 19
support group offers shopping
services, prescription pick-ups,
cooked meals and moral sup-
port, and twice a week delivers
60 meals to Homeless Action
Barnet. Organiser Pravashini
Ramsamy has 170 volunteers
covering Finchley and sur-
rounding areas, including East
Finchley. “We don’t know what
the future holds, but what I
know is the volunteers have
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shown limitless generosity and
kindness and my faith has been
restored in humanity,” she said.
WhatsApp groups are also
providing a lifeline for local
residents. Ask a neighbour if
there is one for your street.

Lockdown advice
for the elderly
from Age UK

By Daphne Chamberlain

Age UK say they will be monitoring any changes in
care for older people following the recent Coronavirus
Act. The Act allows local authorities to prioritise care
needs, in order to ensure that the most urgent and seri-

ous are met.

This may mean changes to
care provision and/or delay in
some assessments. However,
local authorities must still do as
much as they can to carry out
their duty to meet care needs.

Age UK say that the Gov-
ernment has already listened
to their concerns by introduc-
ing six-monthly reviews to the
new rules.

Keeping in touch

Anyone worried can ask for
adviceon 0800 169 6565, butbe
warned that this line is always
busy. Age UK are aware of this,
and ask you to keep trying. The
line is open 8am to 7pm.

If your main problem is
isolation, they recommend the
Silver Line on 0800 470 8090
for “a cheerful chat, day or
night”.

Meanwhile, the advice for
families, friends and local
contacts includes finding time
for that cheerful chat. Make a
check-up call friendly as well
as practical.

There is also advice on
the Age UK website about
introducing older people to
technology, including a guide
to video calling.

Obviously, that will not be
possible or feasible in many
cases, but don’t forget a good
old-fashioned letter, home-
made cards, postcards and
small gifts.

Campaigns

Regarding the friend in
the corner of the living room:
no action needs to be taken
on television licences until
August. This follows an Age
UK campaign.

There is another petition,
one for care to be free, fair,
and available to everyone when
they need it. This gathered over
100,000 signatures, but is not
being presented until the pre-
sent crisis is over.

For more information,
please see www.ageuk.org.uk/
campaigns or @ageukcam-
paigns on Twitter.

Pings of the group
chat fill the silence

By Hamish Hallett

Inunusual times, the people of East Finchley have stepped
up. Their closeness, togetherness and tight-knit bonds
have all been reinforced by the coronavirus crisis.

And it’s been made much
easier to keep in touch by
mobile phone group apps like
WhatsApp. The Beech Drive
chat group is just one example
of dozens around N2 and it has
contributed to people’s lives in
so many positive ways over the
last few weeks.

Beech Drive neighbours
have organised donations to the
Royal Free Hospital and to the
Finchley food bank. Contribu-
tions include non-perishable
items and offering a baked cake
to the hospital workers.

Itdidn’t stop there. Many of
theresidents have provided help
to those stuck in quarantine by
collecting vital medicines and
keeping an eye on households
that may already be prone to
loneliness. There are people
who are by themselves or
cannot reach their loved ones
for long periods.

Sharing of information
has soared. From links to
food companies who deliver
essential items, suggestions
of plumbers, sharing news of

cars being broken into, sharing
appreciation for our NHS and
swapping jigsaws, this group
chat has been constantly busy.
Predictions ofan apocalypse
have been replaced with collec-
tive triumph. It may be quiet on
the streets of East Finchley, but
the notifications and the rings of
all these group chats have filled
thesilence and quashed thenega-
tivity. Closeness is here to stay,
during and after COVID-19.

First line
of defence

Plasticsfirm TalbotDesigns,
in Long Lane, N3, has been
racing to meet demand for
its clear counter-top screens
thatcanbeinstalled to help
protect shop workers who
are serving customers.

Child/Adolescent counsellor
Hannah Grossmith-Dwek BACP

I am an experienced, accredited

counsellor offering support for

young people and their families.
Based in East Finchley

Please contact me on: 07855601335
Hannah@gdwek.com
http://www.hgd-counselling.com
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Nicky Sharp
Osteopathy Clinic

Cranial and Structural Osteopathy
and Acupuncture
All Major Insurers Accepted

For consultations and appointments:
Telephone: 020 8815 9433

www.nickysharposteopathy.co.uk

London N2 8AU

e-mail: info@nickysharposteopathy.co.uk




